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EMERALD CHARTER SCHOOLS 

POLICY REGARDING CRITICAL INFRASTRUCTURE WORKERS 

This policy regarding Critical Infrastructure Workers (“Policy”) is hereby adopted by the Board of 

Directors of Emerald Charter Schools.  The Policy should be read and interpreted in accordance 

with state law and the guidance provided by the State of Tennessee through its regulatory bodies.    

ARTICLE I 

PURPOSE AND OBJECTIVE 

It is the purpose and objective of this Policy to designate those employees who are critical to the 

mission of providing superior educational services at Emerald Academy while adopting reasonable 

safeguards to minimize the risk of spreading COVID-19.     

        ARTICLE II 

FINDINGS AND NECESSITY 

By Executive Order dated March 30, 2020, Governor Bill Lee designated certain services as 

essential to the operation of the State of Tennessee.  These services include medical practices and 

hospitals; government services; design and construction services, legal and judicial services; 

food services (including grocery stores and convenience stores), social services, gas stations, 

repair services, and truck stops; banks, title companies, and payday lenders; hardware stores and 

supply houses; postal services; laundromats and dry cleaners; restaurants and bars; hotels and 

motels; manufacturing services; and those deemed to be critical infrastructure services by the 

Department of Homeland Security.  Because teachers and other educational professionals have 

not been unequivocally designated as “critical infrastructure workers,” the Departments of 

Health and Education of the State of Tennessee have issued a joint memorandum dated August 

18, 2020 (the “Joint Memorandum”), which permits local school boards to make individual 

determinations as to whether their employees are critical infrastructure workers. 

Pursuant to T.C.A. § 49-13-111(a)(1), control of instruction for Emerald Academy is vested in 

the Board of Directors (the “Board”) of Emerald Charter Schools.  Therefore, the Board is 

authorized and empowered to determine whether employees of Emerald Charter Schools are 

critical infrastructure workers.    

Recognizing that teachers, administrators, and other educators are critical to the academic 

success of scholars attending Emerald Academy, the Board finds that these employees should be 

designated “critical infrastructure workers” pursuant to the Cybersecurity and Infrastructure 

Security Agency Guidance.     

The Board also finds that, in order to minimize the risk of COVID-19 at Emerald Academy, 

certain precautions should be adopted and enforced.     



ARTICLE III 

DESIGNATION OF CRITICAL INFRASTRUCTURE EMPLOYEES 

The Board designates the following employees of Emerald Charter Schools as “critical 

infrastructure workers” pursuant to the Cybersecurity and Infrastructure Security Agency 

Guidance, the Joint Memorandum, and other applicable regulations: 

1) The School Director/Principal

2) Any employee serving as the School Director/Principal on a temporary basis due to

the absence of the School Director/Principal

3) All administrative staff

4) All teachers

5) All associate teachers

6) All teaching assistants

7) All healthcare personnel, including the school nurse and assistants

As critical infrastructure workers, these employees are exempt from the Tennessee Department 

of Health quarantine requirements but are subject to the modified protocol for critical 

infrastructure workers adopted by the Centers for Disease Control.     

ARTICLE IV 

PRECAUTIONS TO MINIMIZE THE RISK OF COVID-19 

In order to minimize the risk of COVID-19 and pursuant to the requirements contained in the 

Joint Memorandum of the Departments of Health and Education of the State of Tennessee, the 

Board adopts the requirements, protocols, and precautions described in Attachment A, a copy of 

which is attached hereto and incorporated herein by reference.   

ARTICLE V 

ADOPTION AND DELIVERY 

Upon adoption of this Policy, the President of Emerald Charter Schools is authorized and directed to 

deliver a copy of this Policy and the minutes of the meeting at which the Policy is adopted to the 

Tennessee Department of Health at COVID.education@tn.gov.  

Adopted by the Board of Directors as amended, this 3rd day of September, 2020.

Emerald Charter Schools 

By: 

 Its: ________________________ President

________________________



Attachment A 

The Tennessee Department of Health (TDH) has developed requirements for schools modeled on Centers for Disease 
Control and Prevention (CDC) guidance involving isolation and quarantine of staff and students to reduce risks from 
COVID-19, https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/
School_Recommendations.pdf.  

General Requirements 
Anyone who has tested positive for COVID-19 must isolate for ten (10) days and may not return to work until the 
end of the isolation period and feeling well/symptom free for at least 24 hours (without fever-reducing medication). 

In all schools in which a COVID-19 case is identified: 
- The local health department will conduct a thorough investigation, per TDH guidelines.
- All positive COVID-19 cases among staff and students must isolate for a minimum of 10 days, per TDH/CDC

guidelines.
- All persons who are identified as close contacts (using standard criteria identified below) will be notified and a

14-day quarantine will be required, per TDH/CDC guidelines.
- All close contacts will be monitored for 14 days by the health department.

In accordance with CDC guidance, all close contacts (defined as being within 6 feet for 10 or more minutes) of 
individuals diagnosed with COVID-19 should self-quarantine for 14-days from the last exposure to that individual.  

Critical Infrastructure 

It is imperative that any school district that decides to use a “Critical Infrastructure” (CI) approach for the management 
of COVID-19 implement appropriate precautions.  Under this approach, districts may adopt policies and choose to 
exempt certain staff as designated by the district who are close contacts to COVID-19 cases (i.e., no COVID positive or 
symptomatic persons) from TDH quarantine requirements and instead strictly follow the CDC’s modified protocol for 
CI workers. Districts that opt to implement the CI approach for staff must implement additional measures to mitigate 
COVID-19 risk, as described below, and notify TDH and the Tennessee Department of Education of such CI designation.  

School districts implementing a CI approach must demonstrate adherence to mandatory, school-wide preventive 
measures, including:  

- Require all staff, visitors, and students third grade and above to wear cloth face covering (masks) per CDC
guidance, https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html,
subject to appropriate accommodations and exemptions for medical and health conditions.

- Require students, staff, and visitors to maintain 3-6 feet between themselves and others while on school
grounds or at a school sponsored event, including within classrooms, during extracurricular activities other
than sports, and during any transportation queuing or before a school period.

- Prohibit staff, students, visitors from congregating in lounge areas, hallways, or other common spaces where
social distancing cannot be maintained.

- Prohibit school-sponsored mass gatherings (e.g., assemblies and pep rallies), other than athletic competition
conducted in accordance with TSSAA Regulations.

- If appropriate physical distancing cannot be achieved within the lunch area, stagger usage or structure
lunchtime to allow students to eat lunch in their classrooms or outdoor spaces, continuing to be spaced 3-6
feet apart.

Staff who are formally identified by the health department to be close contacts (e.g., exposed to positive COVID-19 
case, but are not symptomatic or positive) in schools within a district following a CI approach who continue working 
in-person during their 14-day quarantine period must adhere to the following measures:  

- Staff who are close contacts must continuously wear a face covering while on-site, with no exemptions.
- Staff who are close contacts must remain at least 6 feet from other persons at all times. In particular, eating

and drinking within 6 feet of others is prohibited, as a face covering may be removed during that time only.

https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/School_Recommendations.pdf
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/School_Recommendations.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html


- Staff who are close contacts must be monitored for COVID-19 symptoms daily and may not work in-person if 
symptoms develop.   

- Staff who are close contacts must self-quarantine when not at school in accordance with TDH/CDC 
requirements, and they should not attend athletic or extracurricular activities. 

- Staff who are close contacts must be tested for COVID-19. Antibody tests are not acceptable. 
o Staff member should be tested on or by day 4 (or as soon as possible) after they were last in close 

contact to a COVID-19 case. 
▪ If positive, staff member must be isolated and close contacts identified. 
▪ If negative, staff member should retest 3 days later. 

o Testing may be done at any medical institution, or by going to the local health department (preferred) 
during standard testing times.  

- Staff with ongoing COVID-19 exposures (e.g., household with a positive COVID-19 case and cannot avoid 
continued close contact, as opposed to a nonrecurring close contact) are at high risk and must quarantine 
according to TDH requirements regardless of district’s CI designation.   

- All students must adhere to TDH isolation and quarantine requirements without exception regardless of 
district’s CI designation. 

- Staff and students who have previously been diagnosed with COVID-19 are exempted from quarantine and re-
testing for a three month time period. They should continue to wear cloth face coverings and maintain social 
distancing.   

 
Districts, particularly those that self-designate workers as critical infrastructure, should also examine their leave 
policies in consideration of employee isolation or quarantine necessitated by COVID-19. 
 
Please provide a copy of the minutes from a meeting of the district’s governing body approving a self-designation and 
adopting the provisions of this Attachment A (and any district policy or plan adopted pursuant to such self-designation 
by a governing body to implement Attachment A, if applicable) to TDH at COVID.education@tn.gov.  
 
Failure to either adopt or enforce adequate precautions will result in the TDH not recognizing the critical infrastructure 
self-designation in subsequent quarantine actions applicable to that district. 
 
 
 

mailto:COVID.education@tn.gov




















































EMERALD CHARTER SCHOOLS 

STUDENT CONDUCT AND DISCIPLINE POLICY 
 

This Policy regarding any student conduct and discipline (“Policy”) is hereby adopted by Emerald 

Charter Schools.  The Policy is adopted in compliance with the Charter School Agreement with 

the Knox County Board of Education and should be interpreted pursuant to federal and state law.   

 

ARTICLE I 

PURPOSE AND OBJECTIVE 

The purpose and objective of this Policy is to provide a clear statement of the expectations of 

Emerald Charter Schools (“ECS”) with regard to student conduct and student discipline.  The code 

of conduct for students at Emerald Academy is based upon the philosophy that classroom respect 

and order are essential for academic progress, that scholars benefit from the explicit teaching of 

acceptable behavior, and that immediate, clear, and appropriate consequences for minor infractions 

make it more likely that major infractions will not take place.  In administering discipline to 

students, ECS will comply with federal and state law and will ensure that each scholar’s due 

process rights are satisfied.     

      

ARTICLE II 

GUIDING PRINCIPLES 

The code of conduct for students attending Emerald Academy is based upon six beliefs or guiding 

principles.  These are safety, respect, self-discipline, prompt intervention, clear consequences, and 

uninterrupted learning. 

 

First and foremost, Emerald Academy will be a safe place in which learning can occur.  The code 

of conduct is designed to ensure that Emerald Academy is safe for every scholar and every staff 

member at all times.  Second, respect for persons and property is a hallmark of effective character 

development and facilitates strong community.  Third, by learning self-discipline and professional 

behavior, scholars learn skills useful beyond the walls of Emerald Academy.  Scholars who behave 

well in school, speak well in public, and are helpful to others will develop strong self-advocacy 

skills that will serve them well throughout their lives.  Fourth, this code is based upon the 

realization that seemingly small problem can quickly contribute to more serious problems.  By 

promptly intervening when “little” problems arise, staff at Emerald Academy can make sure that 

big problems happen infrequently.  Similarly, many disciplinary problems can be avoided or 

minimized by having clear, well-articulated consequences.  The scholars at Emerald Academy will 

know exactly what behavior is expected and what consequences will result if the expectations are 

not met.   Finally, the code of conduct is designed to remove distractions from the classroom so 

that scholars can commit one hundred percent of their attention to academic learning. 

 

These guiding principles shall be included in the Student and Family Handbook distributed to 

parents or guardians at the beginning of the school year.  

 

 

 

 



 
 

 
 

ARTICLE III 

SCHOLAR CODE OF CONDUCT 

Grounded in the guiding principles listed in Article II above, the administration of Emerald 

Academy will develop a clear, fair, and strict code of conduct, which will govern the behavior of 

scholars.  Pursuant to the requirements of state law, the code shall address at a minimum: student 

language, appropriate clothing, respect for school employees, fighting, threats, student conduct on 

school property and school buses, weapons on school property, damage to persons or property, 

possession of and abuses of illegal drugs or alcohol. Upon completion, this code shall be included 

in the Student and Family Handbook.   

 

ARTICLE IV 

FAMILY, SCHOLAR, AND SCHOOL COMMITMENT AGREEMENT 

Emerald Charter Schools believes that the most effective way to ensure the highest quality 

education for every child is through a three-way partnership of the scholar, the scholar’s family, 

and the school.   To achieve this goal, the administration of Emerald Academy shall develop a 

written agreement, known as “The Family, Scholar and School Commitment,” which shall be the 

guiding agreement between these three parties.  The Family, Scholar and School Commitment 

signifies an agreement to abide by the code of conduct, solidifies the three-way partnership, and 

reaffirms the principle that the highest expectations that must govern all actions for our scholars.    

This document will be signed by all three parties prior to a scholar’s attendance at Emerald 

Academy.  

  

ARTICLE V 

STUDENT DISCIPLINE  

Consistent with the philosophy that order in the classroom and respect for others is essential for 

academic progress, teachers and administrators at Emerald Academy shall use disciplinary 

measures to maintain an appropriate learning environment.   The school director shall have 

ultimate authority for the discipline of students attending Emerald Academy.  In carrying out his 

responsibilities, the school director shall have all power and authority granted by state and federal 

law.  It shall be the responsibility of the school director to ensure that school personnel comply 

with due process in administering discipline to scholars.  

 

Teachers and administrators at Emerald Academy shall administer discipline to scholars as 

appropriate for the situation involved.  Minor infractions shall normally be resolved by the teacher, 

and no formal process shall be required.  More serious disciplinary measures, including in-school 

and out-of-school suspension and expulsions, shall be used for more serious offenses, for 

accumulating or reoccurring offenses, and for willful and persistent violations of school rules  

Before employees of Emerald Academy administer significant disciplinary measures, reasonable 

inquiry shall be made to determine what occurred.  The nature of this inquiry will vary depending 

upon the seriousness of the offense and the possible disciplinary consequences.  

 

Because disagreements, fights, and other disruptions occasionally occur, it may become necessary 

for administrators, staff, and employees to separate students and to relocate students to other areas 

of the classroom or school.  Pursuant to state law, the school directors and all teachers, employees, 

and bus drivers may use reasonable force in compliance with T.C.A. § 49-6-4003(b).    



 
 

 
 

In certain situations, it may be necessary for a teacher or the school director to question scholars 

about matters pertaining to the operation of Emerald Academy or the violation of a school rule.   

Any student answering falsely, evasively or refusing to answer may be subject to disciplinary 

action, including suspension.   If a student is suspected or accused of any offense committed in a 

school during school hours or on school property at any time, the school director may question the 

student, without the presence of parents or guardians and without giving the student constitutional 

warnings.   If a student is suspected or accused of a crime or if interrogation of a particular student 

is instigated by a law enforcement agency, a parent shall be notified if reasonably possible.   

Scholars with Special Needs 

In those cases where discipline is necessary of scholars with special needs, the administration and 

staff of Emerald Academy will make any and all necessary adjustments to comply with federal 

and state law. In particular, discipline for these scholars will be managed in accordance with 

scholar’s Individualized Education Plan (IEP) or Section 504 Plan.   A scholar with disabilities 

will be subject to recommendation for expulsion as a habitually disruptive student only if the 

appropriate special education team has determined that the disruptive behavior is not a 

manifestation of the scholar’s disability. 

Lockers, Storage Areas & Vehicles 

All lockers or other storage areas provided for student use on school premises remain the property 

of Emerald Charter Schools and are provided for the use of students subject to inspection, access 

for maintenance, and search.  Pursuant to the requirements of state law, notice shall be posted that 

lockers and other storage areas are school property and are subject to search.  

The school director or his designee may search a student, a place on school property, or a thing on 

school property or in the actual or constructive possession of any student during any organized 

school activity off campus, including buses, if he or she has reasonable suspicion, as defined by 

law.  In addition, the school director or his designee may search any vehicle parked or otherwise 

located on school property if there is reasonable suspicion to believe that the vehicle contains a 

dangerous weapon or drug or contains evidence of a violation of school rules which endangers or 

has endangered the health or safety of any scholar or member of the staff.  Pursuant to the 

requirements of state law, notice shall be posted that vehicles on school property are subject to 

search.  

 

Suspensions     

      

Serious offenses or accumulating, reoccurring offenses may result in a suspension from school.  

The school director or his designee, may suspend a scholar for a reasonable number of days in 

accordance with the seriousness of the offense or the recurrence of the offense or offenses.  The 

school director shall conduct such investigation as he/she deems appropriate, including the 

interview of witnesses, the review of documents and photographic images, and the interview of 

the scholar.  The school director is authorized to engage such other persons as necessary to collect 

information and interview witnesses.  Except in the case of an emergency, the scholar shall be 

advised of the nature of his misconduct, questioned about it, and allowed to give an explanation 

before a suspension is imposed. 



 
 

 
 

At the completion of the investigation, the school director shall render a decision.  In accordance 

with T.C.A. § 49-6-3401(c)(4)(A), the school director may suspend a student unconditionally for 

a specified period of time or upon such terms and conditions as are deemed reasonable.  

Suspensions may range from one day up to less than one year.   

 

Upon suspension of any scholar (out-of-school suspension or in-school suspension in excess of 

one day), the school director or his designee shall make an immediate attempt to contact the 

parent/guardian of the scholar to inform him or her of the suspension. The scholar shall not be sent 

home before the end of the school day unless the parent/guardian has been contacted and has made 

arrangements to pick up the scholar. 

 

Within 24 hours of the suspension, the school director will notify the parent/guardian and the 

President of the ECS of the cause for the suspension, the right of an appeal, if any, and the 

conditions for readmission, which may include, at the request of either party, a meeting of the 

parent/guardian, the scholar, and the school director.  Before the scholar returns to Emerald 

Academy, the scholar, the parent/guardian, and the school director or his/her designee will meet 

in order to address the scholar’s behavior and a plan for improvement.  

 

Suspensions are considered absences.  If scholars are absent from school due to suspension, these 

days will be treated the same as absences. 

 

Expulsions and “Zero Tolerance” Offenses 

 

Very serious offenses, reoccurring offenses, and willful and persistent violations of the rules of 

Emerald Academy may result in an expulsion from school.   In addition, pursuant to state law, 

students who engage in “zero tolerance” offenses and certain other offenses shall be expelled from 

Emerald Academy for at least one year.  “Zero tolerance” offenses are 1) possession of illegal 

drugs on school property or on a school bus, 2) possession of a firearm on school property or on a 

school bus, or 3) committing a physical assault on a teacher or other school employee.   

 

In those cases where the school director has information leading him or her to believe that a student 

has committed an offense for which expulsion is required or permitted, the school director shall 

conduct such investigation as he or she deems appropriate, including the interview of witnesses, 

the review of documents and photographic images, and the interview of the scholar.  The school 

director is authorized to engage such other persons as necessary to collect information and 

interview witnesses.  Except in the case of an emergency, the scholar shall be advised of the nature 

of his misconduct, questioned about it, and allowed to give an explanation before the scholar is 

expelled. 

 

At the completion of his investigation, the school director shall determine whether or not to expel 

the scholar.  If the school director determines that the violation warrants a punishment less severe 

than expulsion but justifying a suspension for more than ten (10) days, the school director may 

suspend the student unconditionally for a specified period of time or upon such terms and 

conditions as are deemed reasonable.  

 



 
 

 
 

Upon expulsion of any scholar, the school director or his designee shall make an immediate attempt 

to contact the parent/guardian of the scholar to inform him or her of the expulsion. The scholar 

shall not be sent home before the end of the school day unless the parent/guardian has been 

contacted and has made arrangements to pick up the scholar.  Within 24 hours of the expulsion, 

the school director will notify the parent/guardian and the President of the ECS of the cause for 

the expulsion. 
 

Appeals 

Appeals of any suspension of ten (10) days or less can be appealed in writing to the President of 

Emerald Charter Schools.  This appeal can only be examined for procedural correctness and 

compliance with procedural due process. Written notice shall be given at the office of Emerald 

Charter School, 220 Carrick Street, Knoxville, Tennessee.  Absent a timely request for an appeal, 

the decision of the school director will be final.  The President shall review the appeal and make a 

decision.  Notice of the decision shall be provided to the parent/guardian of the scholar within 

three (3) days of the decision.   

  

Pursuant to state law, the parent or guardian of a scholar may appeal an expulsion or a suspension 

of more than ten (10) days.   In the notice of the suspension or expulsion, the school director or his 

designee shall notify the parent/ guardian of the basis for the disciplinary action and the right to 

appeal the decision to expel or suspend for more than ten (10) days.  All appeals shall be filed, in 

writing, within five (5) days after the receipt of such notice.  Written notice shall be given at the 

office of Emerald Charter School, 220 Carrick Street, Knoxville, Tennessee.  Absent a timely 

request for an appeal, the decision of the school director will be final. 

 

The hearing on the appeal of the long-term suspension or expulsion shall be conducted within ten 

(10) days after the beginning of the suspension or expulsion.  The appeal shall be heard by a 

disciplinary hearing authority appointed by the Board of Directors of Emerald Charter Schools.  

The hearing authority shall conduct the hearing pursuant to the requirements of state law (T.C.A. 

§ 49-6-3401).  Notice of the time, date, and place of the hearing shall be given to the parents or 

guardians of the scholar, the scholar, and the school director.  Pursuant to the requirements of 

T.C.A. § 49-6-3401(c)(6), a written record of the proceedings shall be made by the hearing 

authority.  

 

After the hearing, the hearing authority shall affirm the decision of the school director, order 

removal of the suspension or expulsion unconditionally, or take such other actions as are permitted 

by T.C.A. § 49-6-3401(c)(5).  Within five (5) days of the decision, a party dissatisfied with the 

decision may appeal to the Board of Directors of Emerald Charter Schools.  The Board shall review 

the written record of proceedings and take such actions as are permitted by T.C.A. § 49-6-

3401(c)(6).    




























